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Boosting the Bay
Morecambe Bay is the jewel in the crown of the 
North West visitor economy and you now have a 
chance to become a brand ambassador for such a 
cherished part of the UK

Morecambe Bay Partnership 
in collaboration with Coastal 
Communities Fund and Welcome to 
Excellence are excited to offer a unique 
one-day accredited customer service 
training programme, ‘Welcome All to 
Morecambe Bay’. 

Welcome All To Morecambe Bay is 
a subsidised short term initiative to 
support Morecambe Bay, and north 
of the Bay businesses to enhance 
the visitor economy and the visitor 
experience across the region. This 
unique collaborative project that 
combines the Welcome to Morecambe 
Bay, Welcoming Walkers and Cyclists 
and the Welcome All courses has been 
enhanced and specifically designed for 
Morecambe Bay and its surrounding 
area businesses. 

The Welcome All to Morecambe 
Bay course allows individuals to 
gain the enhanced customer service 
skills necessary to take positive 
steps to increase their business. 
The course will give participants the 
opportunity to develop a variety of 
practical customer service skills, 
improve their product and destination 
knowledge of Morecambe Bay and 
the wider area visitor economy, in 
addition to supporting accessibility 
for all customers, increase 
visitor numbers to the area and 
creating a unique experience that 

exceeds customer expectations by 
encouraging positive word-of-mouth 
recommendations. In addition to the 
Welcome to Excellence element of 
the programme participants will also 
have the opportunity to undertake 
an accredited City and Guilds Level 2 
Award in the Principles of Customer 
Service. The course is delivered by 
highly experienced trainers who have 
an in-depth understanding of the 
Morecambe Bay visitor economy and 
its businesses. The Welcome All to 
Morecambe Bay course is interactive, 
informative, fun and enhances a 
practical knowledge of the area and 
will also develop useful customer 
service strategies to support the ever 
changing needs of visitor economy 
businesses. Participants will receive 
a high quality participant guide, 
a branded Welcome to Excellence 
badge, a Welcome to Excellence 
certificate; and on successful 
completion of the City and Guilds 
element a nationally recognised 
Level 2 qualification. Participants will 
gain enhanced knowledge of how to 
increase customer and visitor loyalty 
that will benefit the Morecambe  
Bay region. 

This unique training course is 
employer led and has kept pace with 
the visitor economy and business 
demand across the Morecambe Bay 

area. Today’s visitor economy is an 
ever changing landscape, being able 
to rise to the ever changing demands 
of customers’ expectations determines 
success. As the UK’s leading customer 
service training provider, Welcome 
to Excellence in collaboration with 
Morecambe Bay Partnership and 
Coastal Communities Fund are 
delighted to support the Morecambe 
Bay region to be a part of the ever 
expanding growth of the Lancashire 
visitor economy. 

The Welcome All to Morecambe Bay 
course is subsided for a limited time 
only for Morecambe Bay businesses, 
and businesses north of the Bay. 
The cost of the course is £25.00 per 
person, plus VAT (normally £90.00 
per person), lunch, course materials 
and refreshments are also included 
throughout the day. Places are limited 
so book now to avoid disappointment.

To book for the Welcome All to 
Morecambe Bay course contact  
Josie Pike on 01539 592153 or  
josie@peoplejunction.co.uk. 

For more information on Welcome 
to Excellence contact John Barlow on 
07873 804439 or  
skillsconsultancy@outlook.com. 
Alternatively visit  
www.welcometoexcellence.co.uk. 


